YTBEPXJIAO
Hupextop OO0 «HUBb»

0O.B. MenpHuk

MHOJOXKXEHHUE
0 MOPs/IKe 0KA3aHMS IJIATHBIX 00Pa30BaTeJIbHBIX YCJIYT.

1. OGuIre Noa0KEHU:
1.1. Hacrosiee [lonoxxenue pazpadoTaHO B COOTBETCTBUE C:
- 'paxxtanckum konexkcom Poccuniickoit @enepannu;
- 3akoHoM Poccuiickorn @eneparuu ot 07.02.1992 No 2300-1 «O 3ammre
npaB noTpeduTenei» (B pel. W3MEHEHUU, BHECEHHbIX @DenepaibHbIMU
3akoHamMu oT 01.04.2025 N 41-®3, or 07.042025N 69-®d3, or
24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3);
- @enepanbHbIM 3aKk0HOM Pocceniickon @enepanmu ot 29.12.2012 1. Ne 273-
@3, «O06 obpazoBanuu B Poccuiickoit @enepannny;
- I[NTOCTAHOBJIEHEM I[TPABUTEJIbCTBA POCCHIMCKOM
OEJIEPAIIMN ot 15 centsiops 2020 r. N 1441 «Ob YTBEPX/IEHMA
IMPABUJI OKA3AHUA IINTATHBIX OBPA3OBATEJIBHBIX YCIIVI»,
- YeraBom OOO «HoBocubupckuit MHCTUTYT 6€301aCHOCTH

1.2. Hacrosimiee [lonoxxenue periiaMeHTUPYET MOPSAIOK OKa3aHUs IUIATHBIX
oOpa3zoBaTenbHbIX ycayr B MHcTutyTe (najniee Mo TEKCTy — IUIaTHbBIC
00pa3oBaTeNbHbIE YCIYTH).

1.3. Hacrosmiee nojioxeHne perympyeT OTHOUIECHHS, BO3SHUKAIOIINE MEKTY
MOTpeOUTENEM U MCIIOJHUTENEM MPU OKA3aHUM IUIATHBIX 00pa30BaTeNIbHbBIX
ycayr B UHCTUTYTE.

2.OCHOBHBIE TIOHITHUA:

"3aka3zuuk" - ¢uzumdeckoe W (WIM) IOPUIUYECKOE JMI0, UMEIOIIee HaMepeHHUE
3aKa3aTh JMOO0 3aKa3bIBaloOIIee IUIATHBIE 00pa30BaTENbHBIC YCIYTH A ceOs Win
WHBIX JIMI] HA OCHOBAHUU JOTOBOPA;
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"HCTIOMHUTENB" -  OpraHW3ainus,  OCYHIECTBISIIONIAs  00pa3oBaTEIbHYIO
NEeATEIbHOCTh W MPEAOCTaBIAIONIAs IUIATHBIE 00pa3oBaTeNbHbIE  YCIYTd
obyuaromemycs (OO0 «HUBy);

"HEAOCTAaTOK IJIATHBIX 00pa3oBaTeNbHBIX YCIYT" - HECOOTBETCTBUE IUIATHBIX
00pa30BaTEeNbHBIX YCIAYr WM 00sS3aTeNbHBIM TPEOOBAHUSAM, MPETYyCMOTPEHHBIM
3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOpPSIKE, WIM YCIOBUAM JIOTOBOpa (IpH UX
OTCYTCTBHM WJIM HETOJHOTE YCJIOBUU OOBIYHO MPEAbSBISIEMBIM TPEOOBAHUSIM),
WIM 1[eNsM, JJig KOTOPbIX IUIaTHBIE 0O0pa3oBaTENbHBIE YCIAYTH OOBIYHO
UCTIONB3YIOTCSl, WM LM, O KOTOPBIX HCIOJHUTENh OBLT TOCTAaBJICH B
U3BECTHOCTh 3aKa3YMKOM TIPU 3aKIIOYEHHUU JIOTOBOPA, B TOM YHUCIIE OKa3aHUsS MX
HE B MOJHOM OOBEME, MPEAyCMOTPEHHOM O0pa3oBaTeIbHBIMU IPOrpaMMaMU
(4acThro 00pa3oBaTEIBHON MPOTPaMMBI);

"oOyuaronuiica" - Qusnueckoe JIMIIO, OCBaMBAIOIIEe OOpPa30BATEIbHYIO
porpamMmmy;
"mnaTHele OOpa3oBaTeNbHBIE YCIYru" - OCYIIECTBICHHE 0Opa30BaTeIbHOM

JESATEIIBHOCTH TI0 33JIaHUsIM M 3a CUET CPEJICTB (PU3NUSCKUX U (MIIH) IOPUIAYSCKUX
JUI TI0 JIOroBOpaM 00 00pa30BaHMH, 3aKJIIOYACMbIM IIPH MpHUEME Ha OOydeHHUE
(manee - 1OTOBOP);

"CyIIeCTBEHHBIM HEAOCTATOK IUIATHBIX 00Pa30BaTEIbHBIX YCIAYT" - HEYCTPAaHUMBIM
HEJOCTAaTOK, WJIM HEJOCTaTOK, KOTOPbIH HE MOXKET ObITh YycTpaHeH 0e3
HECOpPa3MEPHBIX PACXOJIOB WJIM 3aTpaT BPEMEHH, WJIM BBISBIISETCA HEOAHOKPATHO,
WIN TIPOSIBISIETCS BHOBB IIOCJIE€ €ro YCTpPaHEHWs, WU Jpyrue MogoOHbIe
HEJOCTaTKH.

3. IlnatHele oOpa3oBaTeNbHbIE YCIYTM HE MOTYT OBITh OKa3aHbl BMECTO
oOpa3oBaTeNbHOM  JEATEIBHOCTH,  (PUHAHCOBOE  oOOecmeYeHue  KOTOpOM
OCYUIIECTBIISIETCS. 32 CUeT OOJKETHBIX ACCUTHOBaHUM (henepaibHOro OIKeTa,
OromkeToB cyObekToB Poccuiickoit deaepannn, MecTHbIX OromkeToB. CpeacTsa,
MOJTyYE€HHBIC HCIIOTHUTEISIMU TIPH OKa3aHUM TaKUX IUIATHBIX 00pa30BaTEIbHBIX
yCIIyT, BO3BpAILalOTCA JUIaM, OTUIATUBIINM 3TH YCIYTH.

4. OTka3 3aka3zyrka OT MpeajaraéMbIX €My TUIATHBIX 00pa30BaTEIbHBIX YCIYT HE
MOXET OBITh MPUYUHON U3MEHEHHS 00beMa M YCIOBHUM YK€ MPETOCTABISIEMBIX
€My HUCTIOJTHUTENEM 00pa30BaTEIbHBIX YCIYT.

5. Hcnonnutenp o00s3aH  0OeClEeYUTh 3aKa3yuMKy OKa3zaHWE  IUIATHBIX
00pa3oBaTeNbHBIX YCIYT B MOJIHOM 00beMe B COOTBETCTBUU C 00pa30BaTEeIbHBIMU
nporpaMMamu (4acThlo 00pa30BaTebHOM MPOTrpaMMbl) U YCIOBUSIMU JI0TOBOPA.

6. UcomHuTENh BIIPaBe CHU3UTH CTOMMOCTH TIJIATHBIX 00Pa30BaTENbHBIX YCIYT 1O
JIOTOBOPY C  YYE€TOM  TOKPBITHUS  HEIOCTAIONIE  CTOMMOCTH  TUIATHBIX
o0pa3oBaTEIbHBIX YCIYr 3a CYET COOCTBEHHBIX CPEJCTB HCIOJHUTENS, B TOM



YUCJ€ CPENCTB, TOJYYCHHBIX OT TPUHOCANIEH JIOXOJ  JCSATEIHHOCTH,
JTOOPOBOJILHBIX TIOKEPTBOBAHWM M IIEJIEBBIX B3HOCOB (Pu3MuecKux u (WIJIM)
IOPUIUICCKUX JIHII.

7. OCHOBaHMSI ¥ IOPSZIOK CHUYKEHUSI CTOMMOCTH TIIATHBIX 00pa30BaTEIbHBIX YCIYT
YCTaHABIMBAIOTCS JIOKATHHBIM HOPMATHBHBIM aKTOM W JIOBOMISTCS 1O CBEICHUS
3aKa34yuKa U (Win) oO0yJaromerocs.

8. YBenuueHne CTOMMOCTH IUIATHBIX 00pa30BaTENIbHBIX YCIYT MOCIE 3aKIIOUYCHHUS
JIOTOBOpa HE JOIYCKAETCs, 32 UCKIIOYEHUEM YBEJIMYEHUSI CTOMMOCTH YKa3aHHBIX
yCIyr C y4eTOM YpOBHS  HMHQIISIUU, MPETyCMOTPEHHOTO OCHOBHBIMHU
XapakTepucTukamu (enepanbHOro OrOpKeTa Ha ouepeaHOW (PUHAHCOBBIM TOA U
TJTAHOBBIN TIEPUO/T.

9. Ucnonautens 00s3aH A0 3aKIIOYEHHs IOTOBOpPAa M B TMEPHOA €ro ACHCTBUS
MPEOCTAaBIATh 3aKa3UUKYy JOCTOBEPHYIO HH(pOpMAIIUIO 0 ce0e U 00 OKa3bIBAEMBIX
IUIATHBIX O0pa3oBaTEIbHBIX YyCIyrax, OOECHEeYMBAIONIYI0 BO3MOXHOCTh HX
PaBUIIBHOTO BHIOOPA.

10. Ucnonuutens 00s3aH JOBECTH N0 3aKa3uMka WHOOPMAIMIO, COACPIKAILYIO
CBEJICHUS O TPEIOCTABJICHHUM IUIATHBIX OOpa30BATEIBHBIX YCIYT B TIOPSAIKE U
o0beMe, KOTOpbIe MpeaycMOTpeHbl 3akoHoM Poccuiickoit @eneparuu "O 3ammre
npaB notpeduteneit”" u denepanbHbiM 3aKk0oHOM "OO6 oOpazoBanuu B Poccuiickoit
Oeneparun’.

11. Uudopmarus, npenxycmorpennas nyHkramu 9 u 10 nactosimero [onoxenus,
MPENOCTABIISACTCA HUCIIOJIHUTENIEM B MecTe (PaKTUYECKOTO OCYIIECTBICHUS
oOpa3zoBaTeIbLHOMN JAESATETLHOCTH.

12. JloroBop 3akitoyaercd B TMPOCTOM NUCBMEHHOHM (OpME U COAEPKHUT
CJIEIYIOLINE CBEICHMUS:

a) TIOJIHOE HaWMEHOBaHME U (UPMEHHOE HAaWMEHOBaHHME (MPU HAIUYUN)
UCIIOJIHUTENSL - IOPUANYECKOro JHIa; (Gamuius, uMs, OTYECTBO (NIPU HATMYUN)
WCITOJTHUTEIS - MHANBUAYAJIHLHOTO TPEIITPUHUMATEIIS;

6) MCCTO HaAXOXACHUSA NI MCCTO KUTCIIbCTBA UCIIOJTHUTCIIA,

B) HaWMEHOBaHWE WM (aMWiIus, UMs, OTYECTBO (NPU HAIMYMM) 3aKA34HKa,
TeneoH 3aKa3unKa;

F) MECCTO HaXOXACHHUSA NI MCCTO XUTCIIbCTBA 3aKa34YHKa,

1) bamums, uMsi, OTYECTBO (TIPYU HAJTUYHH ) TIPEICTABUTEIIS UCTIONHUTENS U (VIIH)
3aKa34MKa,  PEKBU3UTHI  JIOKYMEHTA,  YJOCTOBEPSIOLIETO  MOJHOMOYMS
MPEACTABUTEIISI HCTIOJIHUTEIS U (MJIN) 3aKa34MKa;



e) damwmms, wuMs, oT4ecTBO (TPU HATWUYHMH) OOYYAIOMIETOCs, €ro MeCTO
KUTENbCTBA, Tene@oH  (yKa3bplBaeTcss B cllydae  OKa3aHUsA  IUIATHBIX
00pa3oBaTeNIbHBIX YCIYT B MOJIb3y O0YYaIOLIErocs, He SBIISIIOIIETOCs 3aKa3uuKOM
10 JIOTOBOPY);

) TpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTh HWCIIOJHUTENS, 3aKa3uhKka W
oOyyJaromerocs;

3) IOJTHAsl CTOUMOCTH 00pPa30BaTENbHBIX YCIYT, MOPSAOK UX OIUIATHI;

M) CBEACHUA O JIMIICH3WU Ha OCYIIECTBIECHHE OOpa30BaTENbHON NEATEeILHOCTU
(HaMMEHOBaHWE JIMIICH3UPYIOIIETO OpraHa, HOMEp W JaTa pPETUCTPaIuH
JIUIICH3UN);

K) BUJ, YPOBEHb U (WJIM) HAIPaBICHHOCTh 00pPa30BATENbHON MPOTpaMMBbI (4acTh
o0pa3oBaTeNbHON  MpOrpamMMBbl  OMPENEICHHOTO ypOBHS, BuAa U (WUJIN)
HaIlPaBJIEHHOCTH);

1) popma 0OydeHUs;

M) CpPOKHM OCBOEHHMS O0pa3oBaTelIbHOM MpOrpaMMmbl  (IPOAOIKUTEIBHOCTh
oOy4eHus);

H) BUJ JOKyMEHTa (NpH HaJIUMYKUM), BBIJABAEMOr0 OOydYarolmeMycs Moclie
YCIEUIHOTO OCBOEHUS UM COOTBETCTBYIOIIEH 00pa30oBaTeNbHOW MPOTrpaMMbl
(uactu 00pa3oBaTeIbHON TPOrPAMMBI);

0) MOPSIIOK U3MEHEHHS U PACTOPIKEHHUSI IOTOBOPA;

1) Jpyrue HeoOXOJHUMbIE CBEIEHUS, CBA3AHHBIE CO CHEIU(PUKON OKa3bIBAEMBIX
IUTATHBIX 00pPa30BaTENIbHBIX YCIYT.

13. JIoroBop HE MOXET COJiepKaTh YCIOBHS, KOTOPhIE OIPAaHUYUBAIOT MpaBa JIUII,
UMEIOIUX TIPaBO Ha TOJy4YeHHe OOpa3oBaHUS OMPEEICHHOTO YPOBHS U
HAIpPaBJICHHOCTH W TMOJABIIUX 3asBJICHUE O MpueMe Ha oOyueHue (nanee -
MOCTYIAOIINE), U O00YYaIOIUXCS WM CHIDKAIOT YPOBEHb MPEIOCTaBICHUS UM
rapaHTUi MO CPAaBHEHHUIO C YCJIOBHUSIMHU, YCTAHOBJIEHHBIMHU 3aKOHOJIATEIHCTBOM
Poccuiickoit ®deneparuu 06 obOpazoBanuu. Ecim ycrnoBus, OrpaHHYMBArOIINe
mpaBa  TOCTYMAIIMX W OOyYalOmUMXCs WM  CHIDKAIOIINE  YPOBCHB
MPEIOCTABIICHUS WM TapaHTWH, BKIIOYCHBI B JOTOBOpP, TaKWE YCIOBHUS HE
MOJIJIeKAT MPUMEHECHHUIO.

14. ®opma nporoBopa, mpuMeHsiemas B HMHCTUTyTE€ COOTBETCTBYET MNPHUMEPHOM
dbopme nmoroBopa, yrBepkaeHHOU [Ipukazom MwunoOpHaykm  Ne 1185 ot
25.10.2013 ropa.



15. Cenenusi, yka3zaHHbIE B JIOTOBOPE, JOJKHBI COOTBETCTBOBATH MH(OPMAIIHH,
pa3MelieHHod Ha o¢uUUaIbHOM caiiTe o0pa30oBaTeIbHOM OpraHu3aluu B
HH(POpMAIIMOHHO-TEICKOMMYHUKAIIMOHHONH ~ cetn  "HMHTepner"  Ha  marty
3aKJIFOYEHHS TI0rOBOPA.

16. 3a wueucnonHenne nauOO HEHAUIEKAIIEE WCIIOIHEHUE O00S3aTeIbCTB II0
JIOTOBOPY HMCHOJIHUTENIb M 3aKa3YUMK HECYT OTBETCTBEHHOCTH, MPEITYCMOTPEHHYIO
JIOTOBOPOM U 3aKOHOJATENBCTBOM Poccurickont denepanuu.

17. Tlpu oOHapyXeHHM HEJOCTaTKa IUIATHBIX 00pa30BaTENbHBIX YCIYT, B TOM
qucie OKa3aHMs UX He B MOJHOM 00beMe, IPeayCMOTPEHHOM 00pa30BaTeIbHBIMU
nporpaMMaMu (4acTeio 00pa3oBaTEeNbHOW MPOTPaMMBI), 3aKa3yMK BIIpaBe IO
CBOEMY BBIOOpPY OTPEOOBATH:

a) 0e3BO3ME3/IHOT0 OKa3aHUsi 00pa30BaTENbHBIX YCIIYT;

6) COpasMCpHOro YMCHBIICHUSA CTOUMOCTH OKAa3aHHBIX IIJIAaTHBIX 06p330BaT€J'IBHI>IX
yeayr,

B) BO3MCHICHHA IIOHCCCHHBIX HM pPacxoAoB II0 YCTPAHCHHIO HCIOCTATKOB
OKa3aHHBIX IIJIaTHBIX O6pa3OBaT€HBHBIX yCiyr CBOMMHU CHJIaMU WX TPCTbUMU
JINIaMu.

18. 3aka3zuumk BIpaBe OTKa3aThC OT MCIOJHEHUS JOTOBOpa U MOTpeOOBaATh
MOJIHOTO BO3MEIICHUSI YOBITKOB, €CIIM B YCTAHOBJICHHBIM JIOTOBOPOM CPOK
HEJIOCTAaTKU TUIATHBIX 00pa30BaTENIbHBIX YCIYI HE YCTPAHEHBI HCIIOJHUTEIIEM.
3aKa3uMK TakKXe BIPABE OTKA3aTbCA OT MCIOJIHEHHUS JOrOBOpA, €CIA UM
OOHapyX eH CYIECTBEHHbIH HEAOCTATOK OKAa3aHHBIX IUIATHBIX 00Pa30BaTEJIbHBIX
YCIIYT WIN UHBIE CYLIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUM JOrOBOPA.

19. Ecnu uCTOTHUTENh HAPYIIMI CPOKH OKAa3aHMs TUIATHBIX 00pa3oBaTEIbHBIX
ycnyr (CpokKu Havaja W (WIM) OKOHYAHHS OKa3aHHWs IUIATHBIX 0O0pa3oBaTEIbHBIX
yciyr U (WiIM) TPOMEXYTOYHBIE CPOKHM OKa3aHWs TUTATHOW 0O0pa3oBaTEIbHOU
yCIIyTH) MO0 €CIM BO BpeMs OKa3aHHWs IUIATHBIX 00pa30BaTeIbHBIX YCIYT CTajlo
OUYEBMJIHBIM, YTO OHU HE OYAYT OCYIIECTBJICHBI B CPOK, 3aKa3yuK BIIpPaBe IIO
CBOEMY BBIOODY:

a) Ha3HAYUTh HMCIIOJIHUTENIO HOBBIM CPOK, B TE€YEHUE KOTOPOTO HCIOIHUTEND
JOJDKEH NPUCTYNUTh K OKA3aHMIO IUIATHBIX OOpa30BaTENbHBIX YCIyTr W (WJIK)
3aKOHYUTH OKA3aHUE TUIATHBIX 00Pa30BATENbHBIX YCIYT;

0) MOpy4YHTh OKa3aTh IJIaTHBIE OOpa30BATENIbHBIC YCIYTU TPETHUM JIMIIAM 3a
pasyMHYIO IIeHy M MOTpeOOBaTh OT MCIHOJHUTENS BO3MEIICHUS TOHECEHHBIX
pacxo/oB;

B) NOTPEOOBATh YMEHbILIEHHUSI CTOMMOCTH TUIATHBIX 00pa30BaTENbHbBIX YCIYT;



') paCTOPTHYTh TOTOBOP.

20. 3aka34MK BrpaBe NOTPEOOBATH MOJHOTO BO3MEIIECHUS! YOBITKOB, MPUYUHEHHBIX
€MY B CBSI3M C HAPYIICHHEM CPOKOB Hayaia v (MJIM) OKOHYAHUS OKa3aHUs TUIATHBIX
oOpa3oBaTeNbHBIX YCIYT, a TakKe B CBSA3M C HEAOCTaTKaMHU IUIATHBIX
00pa30oBaTeIbHBIX YCIIYT.

21. Ilo wuHULMATHBE WCIOJHUTENS JOTOBOP MOXKET OBITh pPAacTOPrHYT B
OJIHOCTOPOHHEM MOPSJKE B CICAYIOIIEM CIIydae:

a) IPUMEHEHHUE K 00yUarolemMycsi, JOCTUTIIIeMY Bo3pacTa 15 jieT, OTYuCIeHus KaK
Mepbl TUCHUTUITMHAPHOTO B3bICKAHUS;

0) HeBBINNOJHEHUE oOydJaromuMcs 1o TpodeccuoHalbHOW 00pa3oBaTeILHOMN
nporpaMMe  (4acTM  00pa3oBaTENbHOM  MporpamMmbl)  OO0SI3aHHOCTEW IO
NO0OpPOCOBECTHOMY OCBOEHHIO Takoil 00pa3oBaTENbHON MporpaMMbl (4acTu
00pa3oBaTeabHOM MPOrPaMMBbl) U BHIMIOIHEHUIO YU€OHOTO TIaHa;

B) YCTaHOBJIEHHWE HAapyIIEHUS TMOpsAKa TMpHeMa B  OCYIIECTBIISAIONIYIO
00pa30BaTEeNbHYI0  JCSATEIBHOCTh  OpPTaHMW3AIMIo, IMOBJIEKIIEr0 TI0  BHUHE
OOydaromerocsi €ro HE3aKOHHOE 3auucieHHe B 93Ty 00pa30BaTEIbHYIO
OpraHu3aluIo;

T') MPOCPOYKA OIUIATHI CTOUMOCTH IUIATHBIX 00Pa30BaTENbHBIX YCIYT;

J1) HEBO3MOXXHOCTh HAJIeXKAIleT0 HCIOJIHEHUS O00sA3aTEeIbCTB MO OKa3aHUIO
MJIATHBIX ~ O00pa3oBaTeNbHBIX YCIAYr BCIEACTBUE JeWCTBUM  (Oe3nericTBUS)
oOyyJaromerocs.



